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MEMBER PROFILE QUESTIONS

INTRO :

Member Name : Fiona Chan

UESTIONS :

1. Why did you get into criminal law?

I've always liked taking things apart to understand how they really work — a financial
trail, a witness's account, a chain of decisions — until the real story starts to emerge. |
enjoy investigation, forensic analysis, and understanding human behaviour, and criminal
law is where all three come together. There is also something fundamentally meaningful
about work that can have such a direct impact on a person's freedom, reputation and
future. Those same instincts are what draw me to white-collar defence today.
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2. What type of cases do you enjoy defending the most and why?

White-collar defence, without question. It's where criminal law, finance, business, and
human behaviour intersect, and that is where | do my best work. | enjoy finding clarity in
complexity — following the evidence, understanding the financial and business context,
and developing a strategy that brings all of those pieces together. The more
multidisciplinary the case, the more engaged | tend to be.

3. How did the practice of criminal law change you?

It taught me to look at every case from the other side of the coin. People come from
different backgrounds and carry different assumptions, and I've learned that the facts of
a case can look very different once you understand the circumstances in which they
arose. Taking the extra step to understand a client's life and perspective before judging
the facts is often where the real work begins — and sometimes where a case is won or
lost.
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4. What advice would you give to your younger self when you first started
practising criminal law?

Build on your common sense, and keep building. Look past bias and prejudice. The
longer you practise, the more you realize that people are complicated and that very few
situations are as simple as they first appear. More than anything, it is life experience that
helps you connect with people and understand the world they come from.

5. Who is your role model or inspiration in criminal law?

For me, it's less a particular person than the role itself. Defence counsel exists to hold
the system honest — to make sure the state proves its case and that even the least
sympathetic client is treated fairly. That role requires you to hold two ideas at once: the
public has a legitimate interest in justice and safety, but the individual is still entitled to a
fair process and a proper defence. Getting that balance right is what continues to inspire
me about this work.

6. How do you maintain work-life balance, and how do you deal with the stress of
the job?

| remind myself that my career is part of my life, not the whole of it. Not every matter is
an emergency, and being good at this work doesn't mean being reachable at every hour
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of the day. | try to protect time away from work and make space for the things that
recharge me. That boundary is not just good for my personal life — it is what allows me
to show up focused and sharp when a case really does need me.

7. What do you do outside of the law?

Dog agility. It's made me a better leader — teaching me to lead with fewer words and
more trust. It is also a useful reminder that sometimes the best way to get someone to do
what you want is to stop trying to control every step and instead create the conditions for
them to succeed.



