
Communications 
and Media 
Relations

CO-CHAIRS:  MICHELLE JOHAL & 
CHRISTINE MAINVILLE

THREE KEY ACCOMPLISHMENTS SINCE 
IN THE LAST 12-MONTHS:

1 . F I E L D I N G  A L L  M E D I A  I N Q U I R I E S  D I R E C T E D  A T  T H E  
C L A

2 . E N S U R I N G  T H A T  T H E  C L A I S  P A R T  O F  T H E  P U B L I C  
D I S C O U R S E  O N  I S S U E S  O F  I M P O R T  T O  O U R  M E M B E R S  

3 . E N S U R I N G  T H A T  O U R  M E M B E R S ’  A N D  O U R  C L I E N T S ’  
I N T E R E S T S  A R E  A D V A N C E D  B Y  T H E  C L A ’ S P U B L I C  
S T A T E M E N T S

THREE KEY INIT IATIVES UNDERWAY:

1 . E N S U R I N G  C O N S I S T E N C Y  O F  M E S S A G I N G  T H R O U G H  
U S E  O F  R E S O U R C E - P E R S O N S  A N D  I N V O L V I N G  T H E  
C L A P R E S I D E N T  A N D  E X E C U T I V E  A S  A P P R O P R I A T E

2 . E N S U R I N G  T I M E L Y  R E S P O N S E S  T O  M E D I A  E N Q U I R I E S  

3 . C O N T I N U E  R E S P O N D I N G  T O  M E D I A  I N Q U I R I E S  A N D  
P R O V I D I N G  S T A T E M E N T S  A N D  I N T E R V I E W S  W H E R E  I T  
B E N E F I T S  O U R  M E M B E R S


